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On December 6 and 7 in

troubled adjustment to life
after a controversial war.

Charles RandolpRNright of
New York, NY is the visiting
director. He first presented

inaugural Create Carolina arts
festival. The play will once

again feature Charlotte, N.C.,
native Chandler Parker as the
black veteran, DJ, while Polly
Adkins, Winthrop alumna and
local theatre veteran, has in
been cast as the psychiatrist.
Adkins remains to be the first

Hospice Care of South Carolina
4 and Lake Wylie Retirement &
Assisted Living will host the
York County Winter Wonderland
on Saturday, December 1.

6 The event will be located at the
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RandolphWright had his
ay as
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York, South Carolina native
recently wrote and directed
the film version of the stage
musi cal
Sing. 6 Par ke
oOPreaching
in the newly released film
0Be Kind Rewi

10:00 a.m.fi4:00 p.m.

Santa Claus will be on hand at the
wonderland event for everyone to
share their Christmas list. Kids can
enjoy creating their own ornaments
and make new friends at the orsite
Chri st masp €ltrteien ¢ az ano .
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episode of the television

$10 per person.
For more information and to

purchase tickets, call the box
office at 803-323-4014.
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Christmas Tree. Attendees may alsg
enjoy wonderful food and local
holiday gift shopping all to the
season appropriate tune of
oWal king in a Wii
Parking will be $1 in exchange for

for more information.
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http://www.randolph-wright.com/
http://www.winthrop.edu/
http://www.winthrop.edu/
http://www.christmasvillerockhill.com/
http://www.narroway.net
http://www.narroway.net
http://www.chmuseums.org/calendar/brattonsville
http://www.chmuseums.org/calendar/brattonsville
http://www.winthrop.edu/
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ChristmasVille

Fall OneAct Play
Sr. Dance Shcase

9 10

Christmas
Candlelight Tours

16

Real Christmas Story

17

23/30 24/31

New Yeafir ds

Palmetto Room

January
Highlights

5thiiCircus Days in Yotk

11:00 a.m., Historic Center of York
County at McCelvey

9thfiMeetingfi Partners In

Tourism, 3:30 p.m., location TBD
18thfi Not Just Another Love Story
7:30 p.m., Narroway Productions,
19thfiBeyond Four Generations
11:00 a.m., Historic Center of York
County at McCelvey

19thfiNot Just Another Love Story
1:00 p.m., NarroWay Productions
21stfi African Dreams 10:00 a.m.,
Museum of York County

21stfi CVB Office, Closed in
Observance of Holiday
23rdfiMeetingi CVB Board,

8:00 a.m., Palmetto Room

Tue Wed Thu Fri
Real Christmas 1
Story-1,6.7. 8 . )
13. 14, 15. 16, 20, | ChristmasVille
21,22 Utilizing Ancestry
Winter Wonderland
A Story with Santa | Fall OneAct Play
in the Garderii1st | St.Dance Shcase
oOMedal offoMedal of |Christmas
Ragbé Rago Candlelight Tours
Christmas
Real Christmas Candlelight Tours | Christmas on the
Story Real Christmas Farm
Story
No PIT Meeting Soup & Song Real Christmas Tour of the Archives
Story
Real Christmas Real Christmas
Story Story
Real Christmas Real Christmas Real Christmas
Story Story Story

o

Sonja Burris along with
other South Carolina

Industry partners and tour/
travel service providers will

aboard a motorcoach on

Sunday, December 85 to

visit oChri

st

Ch ar | e €hantestgn

all of her holiday glory.
Members of the South

Carolina Parks, Recreation

and Tourism Group Tour

Task Force have lined up

four jolly holly days of
wonderful tours of the
many attractions,
restaurants and retail
shops that Charleston,

No Board Meeting

South Carolina has to offer.

The four day itinerary
includes the following:
e  Christmas City Tour

e James Island County
ma®arr k6s Fest
Lights

e  Mepkin Abbey
(Trappist monks of
Mepkin Abbey)

e Charleston Tea
Plantation

e Charlestown Landing

e Broad Street

Merchants
Associati on
and Bl ueds

The group tour will end on
Wednesday, December 5.

For more information about
the South Carolina Industry
FAM Tour contact Sonja at
803-32015200.
Tour

USS Hunley Tour

N. Charleston and
American LaFrance
Firetruck Museum and
Educational Center

Barrier Island Eco Tour
al of,

SC Aquarium

Old Exchange and

Provost Dungeon and
4 Corners of Law Tour

Jazz
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http://www.narroway.net
http://www.narroway.net
file:///C:/Documents and Settings/sburris/My Documents/CVB/Technology/E-Newsletter/Newsletter/2007/December/GGSanta.pdf
file:///C:/Documents and Settings/sburris/My Documents/CVB/Technology/E-Newsletter/Newsletter/2007/December/GGSanta.pdf
http://www.ChristmasVilleRockHill.com
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Florida

holiday

On the morning of Friday,
November 30, 22 people will
leave Jacksonville, FL by
motorcoach to make the
nearly six hour drive north to
Rock Hill to experience the
second year of
ChristmasVille. The group
will stay through Sunday.

The trip is being organized
and managed by a group tour
company calledTrips in the
Villagewhich is located in
Jacksonville. The actual

According to Robert Thomas,
sports marketing coordinator,
the CVB plays an active role in
seeking out sports event
organizers who are looking for a
host site for their event. These
events are typically looking
three to four years out from the
event date to confirm a site.
Being the official destination
marketing organization for York
County, a significant amount of
the CVBOds staff
marketing York County as a
sports tourism destination.

Margaret Wallace has also
been working with Bob Perkins,
president of PerFlo Toursto
bring a senior group to York
County during the month of
December. The group will be
visiting from December 69,
2007.

PerFlo Tour is a tour agency

- Tourism/Trade Shows updates Cont.

traveling party is called
oLi f e 6 Sravel Cldbr i p ¢ome and experience

The tour planner, Maggie
Cossick, was introduced to
ChristmasVille last year after

77 near Fort Mill. The bro-
chure peaked her interest
and she contacted the Rock
Hill/York County CVB for
more information.

Margaret Wallace, director of
sales for the CVB, arranged a

The Villages

Travel club makes
ChristmasVille

-based
trip to

Winthrop University and
Olde English Madrigal
Feaste

For more information about
the their visit contact Margaret

visit for Cossick to personally e

ChristmasVille last year, and
seeds for the 2007 holiday
trip were planted with that

e  Museum of York County
Peach Stand

NarroWay Productions
Catawba Cultural Center
Stacyos
Christmasville

Greenho

ROCK HILL «SC

The type of events that the CVB is looking to bring to meetings, sports events, and

the area are events that are already established with more to our area.

the majority of participants being visitors that will stay

overnight in our hotels. These events impact the local Securing a facility, bid

economy by contributing to the accommodation tax ~ proposals, hotel room blocks,

and hospitality tax funds. promotional and publicity
assistance, site inspections,

As far as managing and creating events, the CVB doeshotel accommodations, VIP gift

not typically manage events. However, if the bags and baskets, and visitor

opportunity presents itself to create an event that will information are a few services

have a significant impact on tourism the CVB will provided by the CVB.

consider it. A LOC (local organizing committee) woudDe pendi ng on the

neied torbe foimsd withpaedinerse graup of impact on tourism, the CVB can

stakeholders and volunteers to manage the event. tailor efforts t

The main priority for staff is to market York County as specific need.

a tourism destination and to actively recruit: groups,

out of Goldsboro, North
Carolina. Perkins contacted
Margaret in October 2007
after meeting her a couple of
years ago during a North
Carolina motorcoach
association show. Perkins
inquired about a mystery trip
for about 35 senior citizens.

The groupds iti ncl
The Peach Stand

Daniel Stowe Botanical Garden

JAARS (Jungle Aviation and Radio Services)

Billy Graham Library

nerary i

NarroWay Productions

Catawba Cultural Center

Manchester Village

Historic Brattonsville (Christmas Candle Light Tour)

'\\
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Regional Teamwork brings NSA back to
the area
By Mark Sexton, Rock Hill PRT

become the host of the event through  Girls ages 818 will compete in the various

\; N@ﬁ CGM the partnerships of the following age groups for the right to be crowned the
\[V{TY J‘_Ji

organizations: Rock Hill Parks, National Softball Association champion.

Recreation and Tourism, Rock This event will bring in competitors from up
Hill/’York County CVB, Visit Charlotte, and down the eastern seaboard and over to
Carowinds, Mecklenburg County Parks the Mississippi River.

and Recreation and the National
Softball Association.

1

Rock Hill, SC, York County, SC and
Charlotte, NC are pleased to

announce that the National Softball Representatives of each of these organiza-

Association Youth Girls World Series tions attended the NSA annual convention
will be coming back to the area. This one week event is expected to which was held this year in Lexington, KY,

. once again bring significant room from Nov. 39. NSA, which is headquartered
Over 200 you.th girls teams are nights to the region along with a in nearby Nicholasville, KY, celebrated its
expected during the last week of July. tremendous economic impact. 25th anniversary this year. It was founded by
The area was once again selected to Hugh Cantrell in 1982.

Group Tour Trends:
i Ch ec ki ng Il n o

According to the article So, the question is How do properties keep motorcoaches Onsite cooking classes, movie
0Checking I n: Hallwg if? oTheeahswerisatwpart answer . Fright,sChristmas di§pkys, bar-
attract and maintain motor- important to know what the group travelers expect from their  beques by the pool are all
coach cust omer sstay, and finally, properties must keep up with new emerging activities that can tailor to
Destinationsmagazine ABA trends within the industry. According to group sales experts, specific groups to make the trip
(American Bus Association) the biggest trend of all, is preference for handsn memorable. Hoteliers should
research has shown that opportunities. also keep in mind that knowing
motorcoach traffic is on the your limit is equally as
rise and is a lucrative market ~ The experience must vary based on each hotel and Important to impressing the
for hotels and lodges. Some mot orcoach group, but the kegoup.s matching the d
hotels report that 80 percent distinctive characteristics with the interests of the group, and
of their returning clients are you should know that group activities do not have to focus on For the complete article, log on
motorcoach groups. the local attractions in order for the trip to memorable. to www.buses.orgOct. edition.

Elected officials from Rock Hilland marketing goals/strategies, wedre doing to
Tega Cay att end e disitatorepatesB destination ensure that tourism dollars are being put to great
annual El ected Ofnfanagement, agéncydiioritescand ome, 6 said CVB Board Cha ipjfgllll,f/‘i(u"e”'ngi Ver s
November 15. County Manager, upcoming projects. feedback was great and we hope to continue to host  county Coundlles
. . A ConneiTega Cay City
Jim nger along with York County . ' the event each year. 6 CouncilBuddy Motz,
Council members also attended Representatives Herb Kirsh and County Councion
. . 5 . Kirpyfprmer.Tegg C ~

the dinner. Carey Smlth, city Carl Gullick alsg attended the Abo u t . 30 peo p l e attended cngc@mc%urwéyo;ya rés
manager of Rock Hill was also event and provided great feedback Of f i ci al s Di nner . Chappe/iCounty
present. in relation to many projects in York %23;;'?,8‘;7%5:

County. For a full report of the event, contact Bennish at Bakercounty
Executive Director, Bennish Brown 803-329-5200 or mag@geéﬁgfmv:,ffe"'
updated local officials on CVB 0 The purpose of benhighbrew® usityorkm@isty.cono GullickSC

Representative

responsibilities, marketing budget, inform the elected officials on what

Rock Hill/York County Convention & Visitors Bureau


mailto:mailto:bennishbrown@visityorkcounty.com
http://www.buses.org
http://www.sportstravelmagazine.com/t2007/t2007home.html
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owner of Tropical Escape restaurant;  smoking ban. 2007 PIT President, Chris

Butch Bailey, owner of Scandals Cassady moderated the foru
private night club; Paul W. Dillingham, solely about the restaurant patron, it is also
attorney with Spencer & Spencer; about the employees that have to work in such
Ralph Meranto, owner of Carolina an environment, 6 said Chri
At the November 14Partners In  Tourism Restaurant Concepts; Alan Nichols, definitely a priority, but we need to protect our
meeting, a public forum was held/ MD and chairman of Tobacco Free business owners and not expect them to operate
sponsored by the hospitality industry York County Coalition; and Tom in a vacuum. 0
group at theWingate by Wynhdanto Sponseller, president of the Hospitality
educate not only members, but the public Association of SC. No vote was taken during the meeting; however,
as well, on the issues of smokéree several attendees have expressed the need for
dining in Rock Hill. All forum guests were on hand to more discussion to learn as much possible prior
Forum guest included an all volunteer discuss the positives and negatives of to supporting or opposing the issue.
panel that consisted of Roger Baldwin, a citywide restaurant and bar

PIT Spotlight Member:

Lauren Ansley ,
Leroy Springs& Company Inc.

Lauren S. Ansley is the sales and  well known venue in this area, Catering is undergoing some exciting

event coordinator for Leroy we have over 10 rentable changes with new menus premiering |
Springs & Company, Inc. She will spaces available for a variety  early 2008. We are pleased to offer full
begin her second year on the of functions such as business  service onsite catering and delivery
Partners in Tourism board serving meetings, company picnics services at the location of your choice.
as secretary in 2008. and teambuilding retreats, and
any number of social 0Since joining PIT to
oLeroy Springs &ocCasiong Our gewestvenae. appseciate it as a good way to stay current  /auren S. Ansley
a recreation organization offering  is Springfield Golf Club with groups that are coming to our area, Leroy Springs
a wide variety of programs and pavilion, where we have and issues affecting all industry partners. & Company Inc.
services in the communities we hosted a recent PIT board | enjoy the resources and referrals from
serve. My focus with the company meeting, other golf outings the RH/YC CVB, and | dve enjoyed i
is to promote our unique venues  and socials, and our first way to keep in touch with fellow partners
available for rent and our full wedding reception this past and form good working relationshi

service catering throughout Fort November. We can

Mill, Lancaster and Chester. While accommodate anywhere from  Contact Lauren Ansley at 80547-1169
the Anne Springs Close Greenway 10 to well over 400 people at  or laurenansley@leroysprings.coffor
Dairy Barn is probably our most our facilities. Leroy Springs more information.

Pictured left to
right: Robert
ThomasyC CVB;
Traci Basfark
RangerKings
Mountain State

Throughout the year, staff of the true experience, one must  and the
the Rock Hill/'York County CVB encounter it for his/herself. popular living ParkMikkT

plan visits to many local In November, the CVB staff history farm. RentschleN C

i i S . N o ) CVBMargaret
attr.af(?tlons/recreatlo.nal visited the Ki nThéfarm isla reatisticareéplica of a typical Wa//ace)?c CVB:
facilities to reacquaint and ’

) State and Military Parks. With ~ Piedmont farm from the early to mid 1800s.  andSorya Burris,
update themselves with what

. o Park Ranger, Traci Bash of . ) - YC CVcIijNot
the facility has to offer visitors. The staff also visited the national military park pictured but
Sure, that information can be

King6s Mountain,gtatfisEndaSiguided battefield  Presentsennish
i ith a simpl staff visited tt(r)]u?of tHeaBrat%fe%szing\;/s%/I(r)u'ntginu S
communicated with a simple trails, equestrian facilities, '

BrownYC CVB.
upd ate i brochur dfoup cngpltng p4fh&d 0S  For more information about the parks log on
the fun in that? In order to get campgrounds, fishing lakes to www.visityorkcounty.com

Rock Hill/York County Convention & Visitors Bureau


http://www.visityorkcounty.com/
mailto:mailto:laurenansley@leroysprings.com
http://www.sister-cities.org/icrc/directory/usa/SC
http://www.visityorkcounty.com/yccvb/packagedeals.htm
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its board, city and county councils, and
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RH/YC CVB to begin Industry
Accreditation Process

The Board of Commissioners of the Rock Hill/’York 60 Thi s accredit at i o processlyygunaof0@Br ovi des a
County Convention and Visitors Bureau has given  good method to assure staff, board
the CVBOs staff per mi s s ileadershippourpekated offcialy antd e
national industry accreditation process. all our external stakeholders that our
organization is following proper
practices and performing at an
acceptable level for our local tourism

The program was designed for all
OMbs (8estination marketing
organizations) regardless of their
Referred to as DMAP (Destination Marketing organizational structure or
Accreditation Program), the program was fully relationship to a particular
launched January 3, 2007. It is managed by the government jurisdiction.

industryds umbrella org a'nnd_lilsgyaa?qif%tﬁe,'ndLBtEyg{t q rngaefFieﬁxrensentatives of government as
said Executive Director Bennish

Marketing Association International (DMAI). X well as private DMOs were involved in
Brown. oWe want oLy Iesthﬂt{odnd d
According to DMAI, accreditation programs are marketing organization to be recog- © development of the staridards an
b L . . L g org 9 measures used to determine
ecoming increasingly popular with associations nized as a fined tuned, professionally y
and organizations that wish to define standards of o per at ed agency he (r:og1p '?nﬁe‘ York County. 6
performance for their member constituents and The accreditation period is four years.

There are 16 essential elements in the
accreditation program, and the ele-
ments include finance, technology,
marketing, brand management,

destination development,
The health care industry and institutions of higher  communications, and stakeholder

education are among the organizations thathave  rejationships among others. The CvB  The accreditation program is one of
already embraced accreditation. hopes to complete the extensive several priorities for the RH/YC CVB
during fiscal year 200708.

measure compliance with them. Unlike certification,
which typically addresses standards and
performance issues for individuals, accreditation
focuses on an organization or system.

Accredited DMOs will have to provide
some ongoing verification of
compliance and resubmit prior to the
end of their fourth year anniversary
date.
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mailto:mailto:sburris@visityorkcounty.com
http://www.visityorkcounty.com

